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2. What do you mean by Travel Agency ? Provide
an detailed explanation of the different types
of travel agency with their significance.
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Before answering the question-paper, candidates must
ensure that they have been supplied with correct and
complete question-paper. No complaint, in this regard

will be entertained after the examination.

Note : Attempt Five questions in all. Q. No. 1 is
compulsory. Attempt four more questions
selecting one question from each Unit. All

questions carry equal marks.
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(Compulsory Question)
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1. Short answer type questions : 7x2=14

(a)
(b)

(d)
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Give a definition of Travel Agency.
Explain ground four operator in short.

Name two tourist trains operated by
IRCTC.

List four responsibilities of Human
Resource Development in large scale

travel agency.

(¢) What do you mean by linkages in

Tourism Sector ?

(f) When was Thomas Cook and Sons

company established in India ?

(g) Define the concept of air couriers in

travel industry.
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9. Write in detail about organisation structure and 3. Discuss the evolution and growth of travel

functioin of IATA. . . ‘ ‘ ‘
agencies and tour operation business in India
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over the year.
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4. Explain the various functions of travel agencies

in detail.
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5.

“Linkage plays a vital role in travel agency
business.” Elaborate your answer in detail about
the wvarious linkages available for travel
agencies.
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Elaborate in detail about the procedure that a
tour operator has to follow to get an approval

from Ministry of Tourism Government of India.
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Write short notes on the following :

(1) PARSHAD Scheme

(1) Swadesh Darshan Scheme.
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Write in detail about organisation structure and

function of T A A.L
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